
Innovation in the BC Public Service is growing day by day. The Innovation Hub’s job is to embed a 
stronger and more consistent innovative culture across the organization through building capacity, 
communications and change management, establishing networks and fostering collaboration. The 
Hub was introduced in the corporate plan, Where Ideas Work, in 2016 along with some new innovative 
disciplines including the Behavioural Insights Group (BIG), the Continuous Service Improvement (CSI) 
Lab and the Integrated Data Division (IDD). 
Get in touch: innovationhub@gov.bc.ca

Behavioural Insights (BI) applies the findings and methods of the behavioural sciences to behaviour-
based policy problems by making small tweaks or “nudges” to a program or service. By understanding 
how people behave, BI seeks to assist citizens in making better choices or making it easier for them to 

access government services.
Get in touch: BIG@gov.bc.ca

The Continuous Service Improvement (CSI) Lab trains ministry project teams in agile and empowers 
them to use tech and teamwork to build better public services. Teams are supported by mentors and 
experts in Dev Ops, service design, behavioural insights, innovation and data.
Get in touch: csilab@gov.bc.ca

Service Design is changing how citizens access government services by using a human-centred approach, working 
directly with citizens, developing prototypes, testing, analyzing and implementing results.
Learn more: gov.bc.ca/servicedesign | Get in touch: uxbc@gov.bc.ca

Lean is a continuous improvement philosophy that empowers employees to identify problems and create solutions. 
It’s about doing more of the work that adds value every day and less of the work that does not.
Get in touch: LeanBC@gov.bc.ca

Citizen Engagement helps ministries create public engagement opportunities with citizens to meet the BC Public 
Service’s commitment to transparent, inclusive and responsive governance. 
Learn more: engage.gov.bc.ca/govtogetherbc  |  Get in touch: CitizenEngagement@gov.bc.ca

Regulatory and Service Improvement works with ministries to improve access to government services, address 
regulatory barriers, and build policy capacity in the BC public service. 
Learn more: gov.bc.ca/regulatoryreform  |  Get in touch: RegulatoryReformBC@gov.bc.ca.

INNOVATION IN THE BC PUBLIC SERVICE
The world is changing at a rapid pace and the BC Public Service, along with other jurisdictions around the world, is facing more complex public policy 
challenges than ever before. We need new ways of working to tackle these challenges and we’re up to the task. 

The Integrated Data Division (IDD) brings together BC’s largest collection of economic, geospatial, social and 
population-level data. The IDD is responsible for Data BC, the new Data Innovation (DI) Program, Data Science 
Partnerships, and Start-up In Residence (STIR). The IDD supports new investments in corporate data science capacity, 

advanced analytics technology and a world-class approach to privacy and security of British Columbia’s data.
 Get in touch: Jeremy.Coad@gov.bc.ca

Innovation isn’t new to the BC Public Service. In recent years, we’ve been enhancing services to citizens and improving our processes through initiatives 
like Service Design, Lean, Citizen Engagement, and Regulatory and Service Improvement.




